REPORT ON AUDIT LAPTOPS

	NO.
	NAME

	 TYPE OF LAPTOP
	SERIAL NO.
	SUPPLIER
	[bookmark: _GoBack]DATE SUPPLIED
	FAULT REPORTED
	DIAGNOSIS

	
1.
	

Kwame Ofori
	
Hp Pavilion intel Core i5
	

5CD7336DKI
	
P.A Global Consult
	
3rd April, 2018
	
Hard drive Issue
	
The first time Mr. Ofori visited ICT, the officer informed him to bring the laptop the next day because it was time for closing.  Mr. Ofori decided to repair his laptop himself, after Mr. Ofori did self-diagnosis, he removed the hard drive from the laptop kept it in the fridge for a while before he brought the hard drive for ICT to recover his files.

He went and never came back again, so the problem is still pending. 


	
2.
	
Gilbert M. Yemoah
	Hp Pavilion intel Core i5
















	
5CD7336D4Q
	P.A Global Consult
	
3rd April, 2018
	
Keyboard Issue
	 
After ICT has done their diagnosis
we realize that there are several gaming software on the laptop, due to continue playing of the game the laptop has cause some keys on the keyboard not function well.



	
3.
	

Samuel Kemasor
	

Hp Pavilion intel Core i5
	
5DC7377T2X
	
P.A Global Consult
	
3rd April, 2018
	
Power Issue
	
Due to high voltage at district office.


	
4.
	
Hajia Hajara Sibidow
	
Hp Pavilion intel Core i5
	
5CD73227MG
	P.A Global Consult
	
3rd April, 2018
	
No Fault

	
-


	
5.
	
Richard Aboagye
	
Hp Pavilion intel Core i5
	
5CD7364Y92
	P.A Global Consult
	
3rd April, 2018
	
Stolen
	
-


	
6.
	
Gloria Safo-Danso
	
Hp Pavilion intel Core i5
	
5CD7339KQ0
	
P.A Global Consult
	
3rd April, 2018
	
No Fault
	
-


	
7.
	
Alex Katahena
	
Hp Pavilion intel Core i5
	
5CD7346D8J
	P.A Global Consult
	
3rd April, 2018
	
No Fault
	
-


	
8.
	
Eric Baffour
	
Hp Pavilion intel Core i5
	
5CD7347NMM
	P.A Global Consult
	
3rd April, 2018
	
No Fault
	
-




